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List of Accessories

After opening the packing case, check the contents against the attached list.
If you find any missing items in the box, please contact the manufacturer.

© Signature Pad @ Power adapter

o Handwritten
electromagnetic pen

© Magnetic pen lanyard O Installation manual

© Note:
Signature Pad (cabinet version) Accessories: host X1, power adapter X1,
handwritten electromagnetic pen X1, magnetic pen lanyard X1, Installation
instruction X1
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Operating Instructions

Installation and Connection

o
E®——F—0
@ The power button @ Non-slip mat © USB extension port

@ Back cover © The loudspeaker hole

(<]

@ Display screen @ The MIC hole @ Camera (optional)

Handwritten

ID card
electromagnetic pen @ (Ccardslot (1]

identification area

Fingerprint scanner
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O

. Before you plug in the Biometric Tablet, ensure that the USB port is connected to
the computer and the computer is powered on.

o

. Connect other devices based on interface functions.

134

Connect the Biometric Tablet to power.

The device is powered on and the operating system is booted from the local medium

o

. After the loading is complete, the client page is displayed.

o

. Now you can use your Biometric Tablet normally.

® Note:
Please connect the magnetic pen to the terminal with the magnetic pen lanyard,
and put the magnetic pen in the terminal pen slot.
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Matters Needing Atten

Common Faults and Troubleshoo

The device uses the ac 220V input and DCSV output power adapter to supply
power. Ensure that the voltage matches the ac power supply voltage provided by
the local area

Do not pour water or other liquids on the terminal. Once this happens, disconnect
the terminal immediately.

Do not open the shell of the terminal by non-professional maintenance personnel
To avoid triggering the self-destruct function, affecting the warranty.

Do not bend or wrap power cables excessively and do not place heavy objects on
power cables otherwise, the damaged power cable may lead to electric shock and
fire
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Common faults | Troubleshooting method

1. Check whether the power cable is properly
connected to the terminal
2. Check whether the terminal is connected to

The terminal cannot

be started
the computer through USB

3. Check whether the computer is turned on
Terminal restart Please check whether the voltage at your work
without cause place is stable
The intercom Check whether the intercom is properly connected
is not working to the terminal and is powered on
Other arbitrary Press the red switch on the USB cable to restart

functions do not work the terminal

If the above fault cannot be solved according to the method described
above or other faults occur, please contact the manufacturer.

Using the wrong type of power supply may cause damage to the terminal.
Please use a dedicated power supply

o Note:
The color of the whole machine and decoration strip is subject to the actual
object
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